v" The following provides details on the allocation of the Ela Token system according to season and room category.

ELA

* EXCELLENCE

RESORT BELEK




v" Once you have logged into your account, please add the agency manager or representative via the 'Agency Users' tab
v Please click the (+) button.

@
My Sales My Expenses Change Password

~ Home @ Agency Users

2 My Sales + 7 [] = c Hl 2 = Total: 0
My Expenses Id

Agency First Name Last Name Emiail

My Bonus

= Change Password

& Agency Users
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v' As you can see in the example below, you need to fill in the required fields with the correct information.
v And please click the green button to save

o

-

My Sales My Expenses Change Password

@ Agency Users
s 1 & Cc m -

#A Home
Total: 0

Agency Users ] a

First Names: *

TNE

& Agency Users

rrrrrrrrrr

Active/inactive: *

w
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v You can see the registered manager / representative on the page below.

o

My Sales My Expenses Change Password
& Home © Agency Users
2 My Sales + ,‘ i ﬁ (& ! o~ = Total: 1
My Expenses Id  Agency First Name Last Name Email
My Bonus
= Change Password 10,540,794 Test Mame TestAgencyUsersMame TestAgencyUsersLastMame testagency@gmail.com h

2 Agency Users
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v" Any new reservation should be added within 10 days after the sale. Otherwise, it will not be counted.

A Home
2 My Sales
My Expenses

My Bonus

= Change Password

& Agency Users

oo

My Sales My Expenses Change Password
©® My Sales
+ /7 C X ] = [ ] ¥ Total: 0
Pending Confirmed Mot Approved All
Voucher No  First Name Last Name Check In Check Out  Room Type Operator Adult Child  Infant Confirmed Date

o

o
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v' Please fill in all required fields with the reservation details.
v" Kindly remember to upload the voucher. Only files in ".jpg’, ".joeg’, ".png’, or '.pdf' format and

under 2 MB are allowed.

New Reservation

First Name: *
Test Mame
Last Mame: *
Test Last Mame
Birth Date: *
01-01-1990
Mationality: =
ALBAMIA

Id No / Passport: *

1569
Operatorn: *
OTHERS

Last Name

Hotel: *

Ela Excallence Resart

Room Type: *
Deluxe Suite

Voucher No: *
4559

Check In: =

16-06-2024

Infant:

0

Birth Date

Voucher Date: *

31-03-2024

Check Out: *

22-06-2024

You can upload
files with .jpeg,
-iPg, -png
extensions

" Add Guest

Adult / Child / Infant
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v" Once you have added your reservation, the details will be available under the ‘Pending’ tab.

#A Home

& My Sales
My Expenses

My Bonus
= Change Password

& Agency Users

on

Main My Sales My Expenses Change Password
©® My Sales
e ya C ! — ‘ ¥ Total: 1
Pending Confirmed Not Approved I_ All
Voucher No  First Name Last Name Check In Check Outfll Room Type Operator  Agency Adult Child | Infant Confirmed Date
4389 Test Mame Test Last Name 16/06/2024 22/06/20., Deluxe...
You cansee  You can see You can see All
Confirmed  Not Approved reservation
reservation  reservation from here
from here from here

ELA

EXCELLENCE

RESORT BELEK



v' Registration approval may take several days. Bonus points will be credited only for
completed reservations once the guest has checked out.
v Once approved, the confirmed date and bonus will be displayed as shown below.

A Home
2 My Sales
My Expenses

My Bonus

= Change Password

& Agency Users

Main My Sales

My Expenses

Change Password

o

©® My Sales
+ /7 c ! — [ ] ¥ Total: 1
Pending Confirmed Not Approved lan
Voucher Mo First Name Last Name Check In Check Out  Room Type Operator  Agency Adult Child  Infant Confirmed Date Bonus Cancel Rez
ol = 5

4538 Test Mame Test Last Name 16/06/2024 22008/ 200, Deluxe..,

31/05/2024 11:29

240,00
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v" To use your tokens (bonus points), please create a request in the ‘My Expenses’ tab.
v’ "Please click (+) to add an expense.

o

Main My Sales My Expenses Change Password
A Home My Expenses
& My Sales
= My Expenses
Total Bonus
B My Bonus 240 4=mmmmmm You can see Total Bonus here
= Change Password
& Agency Users
+ G x = Total: 0
Pending Confirmed Mot Approved All
State Bonus First Name Last Name Check In Check Out  Room Type Operator | Agency Adult Child  Infant  Conf
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v' Please fill in all required fields with reservation details.
v And please click green button to save

@
Change Password

New Expense Request - a T T

Total Bonus : 240

First Marne: *
Expense Test Mame
Last Mame:

Expense Test Last Mame

Total- 0

Mationality: *
BELGIUM
Adult Child  Infant G

Hotel: * Room Type: * Pax: * :I | || |/] | C

Ela Excellence Resort Lake House Pool View

Child: Infant:
Check In: * Check Qut: *
01-09-2024 [ 03-09-2024 ]
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v' You can track the status of your expense requests on this page (e.g., Pending, Confirmed, Not Approved).

o

Main My Sales My Expenses Change Password
A Home My Expenses
2 My Sales
= My Expenses
Total Bonus
My Bonus 230
= Change Password
2 Agency Users
+ c = Total: 2
Pending Confirmed Not Approved AII
State Bonus First Name Last Name Check In Check Out  Room Type Operator | Agency Adult Child  Infant  Conf
| | Expense Test Mame Expense Test Last ... 01/09,/2024 03,/09/20... Lzke H... Test Mame 1
| Confirmed | 1000 | Test2 Test 2 Last Name 08/11/2024  11/11/20..  Superi.. Test Name 1 31/
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v" All your bonus details can be found in the “My Bonus” tab.

#A Home

2 My Sales

My Expenses
=1 My Bonus
= Change Password

& Agency Users

®o

Main My Sales My Expenses Change Password
® My Bonu
C [xE = Total: 3
Expense Type Bonus Voucher Date Vioucher No Agency Operator State
E— 24000 | 2024-05-310000... 4589 Test Name oTHERS | Confirmed |
Ea rned Test Mame | |
Test Name m
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‘# What is the Agency Loyalty Programme?/

The agency loyalty programme is a special incentive programme offered by Ela Excellence Resort Belek to travel
agencies. This programme enables agencies to earn “Ela Tokens” based on their sales performance.

* Who can become a member of the programme?/

Licensed travel agencies can participate in the programme.

-‘. How to become a member of the programme?/

The agency needs to fill in the contact details, approve the Terms and Conditions, and upload the Certificate of
Activity. The Hotel will review the registration and assesses the requirements. If there is a question, the Hotel will
suggest remediation processes. The final decision of acceptance belongs to the Hotel.
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* How are Ela Tokens Earned?/

The agency earns “Ela Tokens” for stays realised from bookings made to the Ela Excellence Resort Belek facility.
It is only valid for bookings made through contracted operators. Ela Tokens are loaded to the agency's account
after the stay. For the points to be earned, the sales information must be uploaded to the Ela Partner page within
ten days after the sale at the latest. Ela Tokens will not be earned if the stays are not realised.

* How are Ela Tokens Spent?/

The agency can use their Ela Tokens as free accommodation in the next booking they make through the Ela Agency
Relations Department. For this purpose, a request needs to be made to the Ela Agency Relations Department.

The hotel specifies the price and free accommodation period according to availability. Each Ela Token is considered
to beworth one Euro and can be used for a minimum of one night free accommodation. Tokens cannot be used

as a discount on room rates or as a room category upgrade. Tokens are valid for free accommodation only and

can be used for a period of 36 months, after which they will be automatically cancelled.

* How to Access More Detailed Information?/

For support or questions regarding the programme, you can contact us via agency@elahotels.com or
contact us via WhatsApp line +90507 743 64 22.

ELA

EXCELLENCE

RESORT BELEK




